
The staff, people in the shelter and 
support groups genuinely helped me 
start a new life.” 

Organization 

Next Door Solutions to Domestic Violence 

Next Door Solutions to 

SHELTER 

Next Door Solutions to Domestic Violence 

Living in The 
Shelter:  
The shelter program offers residents a 24 hour 
year round shelter providing short-term emer-
gency protection , counseling, and numerous 

onsite services for women and children.   

The shelter program is centered on building 
self-dependence and self-confidence for the 

residents. 

 

Programs Offered 
During Shelter Stay 
Next Door offers pro-active programs that are 
structured to enhance physical and emotional 

health for families. 

 

Services offered include groups for adults and 
children, legal clinic for restraining orders, 
health education, medical check-ups, nutri-
tional information, referrals for transitional 
housing, and services offered by other private 

and governmental agencies. 

 

 

234 East Gish Road, Ste 200 

San Jose, CA 95112 

24-hour Hotline: 408-279-2962 

Main Office: 408-501-7550 

Phone: 408.501.7544 

Fax: 408.441.7562 

Www.nextdoor.org 

Home is a place 
where you should 
feel happy & safe 

Next Door welcomes all victims of domestic violence.Next Door welcomes all victims of domestic violence.Next Door welcomes all victims of domestic violence.Next Door welcomes all victims of domestic violence.        
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What you should take with you when you What you should take with you when you What you should take with you when you What you should take with you when you 

decide to leave  an abusive relationship.decide to leave  an abusive relationship.decide to leave  an abusive relationship.decide to leave  an abusive relationship.    

__ ID, driver’s license, car registration 

__ Court orders, restraining orders, di-

vorce papers. 

__ Birth certificates for you and your chil-

dren 

__Police records/documentation of 

abuse 

__ Money, bank records 

__ Checking & savings account books 

__Credit card & ATM 

__ House & car keys 

__ Medications, medical records, medi-

cal cards 

__ Children’s clothing and small toys 

__ Pictures, address book 

__ Saleable objects 

__ Passport/immigration papers 

__ Insurance papers 

__ Rental Agreement/House Deed 

__School records & immunizations 

__ Pictures of injuries from abuse 

The shelter is a safe place for women 

and children who have to leave their 

homes because of Domestic Violence. 

Any person fitting these criteria may call 

our 24-hour hotline at 408-279-2962 

If space is available, case managers will 

do a brief intake over the phone.  If the 

shelter is full, we will refer you to other 

shelters. 

SHELTER ENVIRONMENTSHELTER ENVIRONMENTSHELTER ENVIRONMENTSHELTER ENVIRONMENT    

The shelter is in a residential area and does 

not appear different than other homes in the 

neighborhood.  The 

inside is decorated 

like any other home 

and is very warm and 

cozy.  There is 1 pri-

vate room, a down-

stairs room for people with physical disabili-

ties or injuries, and a large dormitory. 

The shelter is centrally located with access 

to public transportation, schools, and gov-

ernment agencies. 

Who is Able to Live At 
the Shelter 

CONFIDENTIALITY, SAFETY, 

AND SECURITY 

The shelter is equipped with an updated se-

curity system.  There is staff on the premises 

24-hours a day, 7 days a week.  A woman’s 

stay at the shelter is confidential during and 

after her stay. 

 

KID’S CLUB & TEEN PRO-

GRAMS 

The goal is to support and educate children in 

ways that are age appropriate. 

During their stay at the shelter, children are 

given assistance with their studies from their 

current school, or a specialized program can 

be arranged, such as home study. 

 OTHER ACTIVI-

TIES 

There are also many cele-

brations during the various 

holidays.  Special events 

are planned for residents and their children. 

The shelter is a con-
fidential location 


